
What you will need:- 
 

• a valid mobile phone number or email address. 

• a valid passport or driving licence. 

• a selfie. 

 

  Please ensure your identity documents contain up-to-date information.  

  Eg  address and surname (if recently married). 

 

Guidance document to create NIDA LOA2 account for AccessNI 

Applications 
 

 

1. Select how you would like to receive your MFA code each time you log on. 
 

***Where possible please select SMS. This is the easiest/safest option to keep 

access to your account.*** 

 
 

If you select email, please follow instructions on screen to confirm your email address 

If you select SMS, please follow instructions on screen to confirm your mobile number 

Please do not select Authenticator App. 

2. Your preference will be confirmed 
 



3. Identity Verification process 
 

 

When uploading documents to verify your identity, where possible please ensure your ID 
documents are up-to-date and reflect your current details eg address and surname (for 
recently married individuals).  This will avoid delays in the identity verification process. 

 

 

 
 

 

4. Confirm address details have not changed or update 
 



5. Select Driving Licence or Passport 
 

 

 

 

6. Upload image and confirm image quality 
 
 

 
7. Take selfie and confirm image quality 

 
 



8. Verification may take a few minutes 
 

 

 
 

 

9. Your identity is confirmed and you can continue to AccessNI service 
 

 

 
*PLEASE NOTE - Every time you log into your NIDA LOA 2 account you will be asked to enter a 

 

Multi-factor Authentication Code (MFA) that will be sent to you by the method you chose ie email 
 

or text.  It is IMPORTANT you keep your account details correct ie change of email address or a 
 

change of name/address* 
 
 


