
Department of Justice 
Records & Information Team 
Information Services Division 
Block 5 
Knockview Buildings 
Ballymiscaw 
Stormont 
Belfast 
BT4 3SL 

Email: foi@justice-ni.gov.uk 

17 April 2024 
REFERENCE: FOI\24\44 

Dear Sir 

Thank you for your request for information dated 17 April 2024 and detailed below. 

Could you please send me the following information with regards to the 
organisation’s Mobile Phones contract. 

You may have received the same request in the past and this information sent 
has now expired and I require an update as soon as possible for the following 
information: 

If there is more than one provider, please split all the information including the 
annual average spend, number of connections, duration, contract dates and 
internal contact details. 

1. Network Provider(s) - Please provide me with the network provider name e.g.,
EE, Telefonica, Vodafone, Three 

2. Annual Average Spend for each Network Provider - If this is a new contract,
can you please provide the estimated annual spend. 
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3. Number of Connections- Number of connections for each network provider.
(Number of voices only devices, voice and data devices, data only devices) 
please provide me with the breakdown and not the overall total. 

4. Duration of the contract- please state if the contract also includes contract
extensions for each provider. 

5. Contract Start Date- please can you provide me with the start date of the signed
agreement. Please do not provide me with the framework contract date I require 
the contract dates of the signed agreement. (if there are multiple start dates, 
could you please provide me with the earliest date for each provider) 

6. Contract Expiry Date- please can you provide me with the expiry date of the
signed agreement. Please do not provide me with the framework contract date. I 
require the contract dates of the signed agreement. If the contract is rolling, 
please state. 

7. Contract Review Date- Please can you provide me with a date when the
organisation plans to review this contract. 

8. The person in the organisation responsible for this particular contract. Can you
send me the full contact details Contact Name, Job Title, Contact Number and 
direct email address for each network provider? If full contact details cannot be 
provided, please send me their actual job title. 

9. If the mobile phone contract is provided by a managed contract, please provide
me with the actual name of the network provider along with the number of 
connections and the internal contact from within the organisation responsible for 
this contract. 

Please can you provide me with the latest information- If the organisations are 
currently out to tender, please can you also state the approx. date of the award 
along with the information above. 



 

Also, if the contract in the response has expired/rolling please can you provide 
me with further information if available of the organisation's plans going forward 
with regards to mobiles and the contract status? 

 
If this contract was awarded within the past three months, can you please provide 
me with a shortlist of suppliers that bid on the contract? 

 
The Freedom of Information Act 2000 gives you two rights of access when you write to 

us asking for information. You have the right to know whether we hold recorded 

information in scope of your request, and you have the right to have that recorded 

information given to you. These rights may only be overridden if the information you are 

looking for is covered by an exemption in the Act. 

 
Please be advised that the provision of the Department’s mobile phones and telephone 

maintenance are the responsibility of Enterprise Shared Services who are part of the 

Department of Finance (DoF). You may therefore wish to direct your request to the 

Department of Finance who may hold information in scope of your request. Contact 

details are as follows : 

 
FOI/EIR Team 

Department of Finance 

Clare House 

303 Airport Road 

Belfast 

BT3 9ED 

Email details: foi@finance-ni.gov.uk 
 
 

If you are unhappy with the result of your request for information, you may request an 

internal review within two calendar months of the date of this letter. If you request an 

internal review please do so in writing stating the reasons to the address above. 

 
If following an internal review you were to remain dissatisfied you may make a 

complaint to the Information Commissioner and ask the Commissioner to investigate 
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whether the DOJ has complied with the terms of the FOIA. You can write to the 

Information Commissioner at: 

 
Information Commissioner 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

 
The Commissioner will not investigate a complaint unless an internal review procedure 

has been carried out. 

 
Further details on the role of the Information Commissioner and the handling of appeals 

can be found at: www.informationcommissioner.gov.uk 

 
Yours sincerely 

 

 
Freedom of Information Manager 
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