
Restorative Justice

Information for people 
who have been 
harmed through crime



Was this 
planned?

This opportunity 
is available to you 
through a process 
called Restorative 
Justice.

If you had the chance to meet or 
communicate with the person who 
harmed you, what questions would 
you like to ask? 

What would you like to tell them 
about the impact the crime had on 
your life? 

What would you need them to do to 
repair the harm and help you begin 
to move forward? 

Do they 
understand 
the hurt they 
caused to me 
and my family?

What did 
they hope 
to achieve?

Why me?
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Restorative justice aims to address 
and repair the harm and trauma 
caused by crime. Used widely in 
our criminal justice system, it 
gives you the opportunity to meet 
or communicate with the person 
who harmed you in a way that is 
safe and confidential. 

It gives you a voice - the chance 
to ask questions, share the impact 
of what happened, and identify 
ways in which amends can be 
made. It might also help you 
begin to recover from 
what happened. 
 

Restorative justice may also help 
the person who caused harm. In 
this process they can hear about 
the impact of their behaviour, 
answer important questions, and 
identify what they intend to do to 
make things right and avoid further 
offending.  This can help prevent 
others being harmed by crime.  

Restorative justice can be 
offered as an alternative to 
court for individuals who have 
no previous offending, or may 
be used as part of a Court 
Order if a Judge considers it 
appropriate and the person 
who has caused harm consents. 

What is Restorative Justice?
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Will they 
do this to 
me again?

What are 
they going 
to do to repair 
the harm 
caused?



The restorative justice 
process is led by a trained 
and experienced practitioner, 
accredited by the Department of 
Justice. The person who harmed 
you has given their consent 
to participate and has been 
assessed as being suitable for 
this process. This means that 
they have taken responsibility 
for their offending and are safe 
to meet or communicate with. 

The practitioner will have an 
initial meeting with you to listen 
to your experience of the crime 
- what happened and how it 
impacted on you. 

They will explain how restorative 
justice might be of benefit, 
answer any questions or 
concerns that you may have, 
and explain what will happen 
every step of the way. You 
will have as much time as you 
need to consider if you wish to 
participate, or not.   

If you choose to become 
involved, the practitioner will 
meet you to discuss which 
process might work best for 
you, and begin preparation. 
The pace of preparation will 
be led by you.  

How does it work?
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I wanted to hear the 
authenticity in their 
voice. I wanted to 
hear that they were 
truly remorseful.

Are they 
sorry?



A Restorative Justice Process

A restorative justice process can take place 
in two different ways. You and the person 
who caused you harm may meet face-to-face 
(in person or virtually) or indirectly. 

Face-to-face meeting
Many people who have been harmed through crime 
prefer a face-to-face meeting for various reasons. It 
gives you a chance to hold the person who harmed 
you to account, ask questions in real time, hear 
their thoughts and feelings about what they did 
and identify what you need from them to repair the 
harm and begin to move forward. 

You can bring support to this meeting, which could 
be a family member, a friend or a professional you 
are involved with. They will also have contact with 
the practitioner beforehand to prepare for their 
role in the meeting. 
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After the meeting, I felt like 
a big weight had lifted off me. 
It eased the pain. … I had lots 
of anger, lots of bitterness, lots 
of unanswered questions, and 
by doing this, it has made me a 
different person. It has made my 
closure of things a lot smoother.



Indirect communication
Should you prefer not to meet face-to-face, the 
practitioner can facilitate indirect communication.  
This might be done through:

-	 Shuttle mediation (where you are in 	
separate rooms);

-	 Someone you choose taking part on your
	 behalf; and

-	 Correspondence through letters or a statement 
provided by video link/recording. 

Both approaches must have your full, and 
informed, consent.  You have the right to 
withdraw from this process at any time. It is 
important to note that the same rights are 
afforded to the person who caused you harm. 
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It was something 
that I needed to do 
for me. I needed the 
questions answered.



You will receive a letter from a Restorative 
Justice practitioner offering an appointment 
to meet with you. Should you prefer not 
to meet, or wish to change appointment 
details, please contact the practitioner on 
the number they have provided. 

What happens next?
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The end result is in many 
ways freedom. The ability 
to loosen some of the 
burdens associated with 
being a victim.







Accessibility Report





		Filename: 

		A-Information for people who have been harmed through crime.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 3



		Passed: 27



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Skipped		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



